
QuickHelp Sorenson ntouch VP2

Device Settings Features
Use the bookmarks in the left-hand column to jump to the QuickHelp answers to these questions:

How do I set up the LightRing pattern, brightness and color? 

How do I set up the screensavers on my nVP2? 

How do I turn Video Center notifications on and off?

How do I send SignMail alerts to one or two email addresses? 

How do I set up the Saved Text feature? 

How do I turn the Camera Notifications feature on and off? 

How do I set up the LightRing pattern, brightness and color? 
Step 1. Start at the Home screen as shown below. 

Step 2. Select the Settings button to open the screen shown below. 

Step 3. Select the Device Options button to open the screen shown below. 

The LightRing button will be selected when you first open the Device Options settings.

Settings button

Device Options button 

LightRing button



Step 4. To select a new default LightRing pattern, move to the list in the center of the 
screen as shown below. 

Step 5. For example, you could select the Double Chaser pattern as shown below. 

When you select a new pattern, the LightRing will flash with the new pattern. You can set 
the pattern and color for your individual contacts by editing the contact record.

Step 6. To select a new LightRing brightness, move to the control at the top-right corner of 
the screen as shown below. 

You can choose from three levels of brightness: Low, Medium and High. The setting you 
choose will apply to all your incoming calls.

Single Chaser button 
highlighted

Double Chaser button 
highlighted

LightRing brightness 
control highlighted



Step 7. To select a new default LightRing color, move to the control at the middle-right side 
of the screen as shown below. 

When you select a new color, the LightRing will flash with the new color using the 
selected default pattern. 

Return to the Home screen by pressing the Home key on the remote control. Your 
selections will be saved.

LightRing color 
control highlighted



How do I set up the screensavers on my nVP2?
Step 1. Start at the Home screen as shown below. 

Step 2. Select the Settings button to open the screen shown below. 

Step 3. Select the Device Options button to open the screen shown below. 

Step 4. Move to the Screen Controls button to open the screen shown below. 

Settings button

Device Options button 

Screen Controls 
button

Screensaver controls 



Step 5. To select a different screensaver, move to the screensaver control as shown below. 

You can use the Screensaver controls to select a different screensaver. To see the available 
screensavers, use the controls to move up or down through the list.

Step 6. For example, you could select the Winter Trees screensaver as shown below. 

Step 7. To change the time delay before the screensaver begins playing, move to the Play 
screensaver after control as shown below. 

Return to the Home screen by pressing the Home key on the remote control. Your 
selections will be saved.

Screensaver control 
highlighted

Screensaver controls 
highlighted

Winter Trees screensaver 
selected

3 minutes delay selected



How do I turn Video Center notifications on and off?
Step 1. Start at the Home screen as shown below. 

Step 2. Select the Settings button to open the screen shown below. 

Step 3. Select the Controls button to open the screen shown below. 

Step 4. Move to the Tell me about new videos? checkbox as shown below. 

When the Tell me about new videos? checkbox does not contains a check, you will not 
receive notifications that new videos are available for viewing in the Video Center.

Settings button

Controls button 

Tell me about new videos? 
checkbox

Tell me about new videos? 
checkbox without check



Step 5. Select the Tell me about new videos? checkbox to add a check as shown below. 

When the Tell me about new videos? checkbox contains a check, you will receive 
notifications whenever new videos are available for viewing in the Video Center.

Tell me about new videos? 
checkbox with check



How do I send SignMail alerts to one or two email addresses?
Step 1. Start at the Home screen as shown below. 

Step 2. Select the Settings button to open the screen shown below. 

Step 3. Select the Controls button to open the screen shown below. 

Step 4. Move to the Send me SignMail alerts? checkbox as shown below. 

When the Send me SignMail alerts? checkbox does not contains a check, you will not 
receive emails that tell you when have received new SignMail messages.

Settings button

Controls button 

Send me SignMail alerts? 
checkbox

Send me SignMail alerts? 
checkbox without check



Step 5. Select the Send me SignMail alerts? checkbox to add a check as shown below. 

When the Send me SignMail alerts? checkbox contains a check, you can receive emails 
that tell you when have received new SignMail messages. You can enter one or two email 
addresses in the fields that have appeared below the checkbox. You must enter at least one 
email address for the feature to work.

Step 6. Move to the first Send an alert to this email address button as shown below. 

Step 7. Select the Edit button to open the dialog shown below. 

You can use the on-screen keyboard to enter the email address. When you are finished, 
select the Done button to return to the Controls screen. Repeat the process for the second 
email address field if you want to have emails sent to two addresses when you receive new 
SignMail messages. 

When you are finished making changes, return to the Home screen by pressing the Home 
key on the remote control. Your changes will be saved.

Email address fields

Send me SignMail alerts? 
checkbox with check

Email address button

Email address field



How do I set up the Saved Text feature? 

You can use the Saved Text feature to create and save up to 10 short text strings that you 
can quickly call up during an active videophone call to send using the Share feature.

Step 1. Start at the Home screen as shown below. 

Step 2. Select the Settings button to open the screen shown below. 

Step 3. Select the Call Options button to open the screen shown below. 

Step 4. Select the Saved Text button to open the screen shown below. 

In this example, one Saved Text item (Saved Text 1) has already be created and saved.

Settings button

Call Options button 
selected

Saved Text button

Saved Text 1 through 10 
fields



Step 5. Move to the Saved Text 2 field to reveal the Edit button as shown below. 

Step 6. Select the Saved Text 2 Edit button to open the dialog shown below. 

Step 7. Use the on-screen keyboard to enter the text you want to save as shown below. 

Step 8. When finished, select the Done button to return to the screen shown below. 

Step 9. Repeat Steps 5 through 7 if you want to create more Saved Text items. 

Return to the Home screen by pressing the Home key on the remote control. Your 
selections will be saved.

Saved Text 2 Edit button

Enter text to be saved here

Done button 



How do I turn the Camera Notifications feature on and off? 
Step 1. Start at the Home screen as shown below. 

Step 2. Select the Settings button to open the screen shown below. 

Step 3. Select the Device Options button to open the screen shown below. 

Step 4. Move to the Privacy/Notifications button as shown below. 

Settings button

Device Options button 

Privacy/Notifications 
button



Step 5. Move to the Hide my caller ID? checkbox as shown below. 

When the Don’t show SignMail and Missed Call LED notifications? checkbox does not 
contains a check, the LED lights on the remote camera unit will not light up to indicate 
you have received new SignMail and/or missed calls.

Step 6. Select the Don’t show SignMail and Missed Call LED notifications? checkbox to add 
a check as shown below. 

When the Don’t show SignMail and Missed Call LED notifications? checkbox contains 
a check, the LED lights on the remote camera unit will light up to indicate you have 
received new SignMail and/or missed calls.

Return to the Home screen by pressing the Home key on the remote control. Your 
selections will be saved.

Don’t show SignMail and 
Missed Call LED notifications? 
checkbox without check

Don’t show SignMail and 
Missed Call LED notifications? 
checkbox with check
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